BRAMMO powercycle Direct Sales Instructions

Follow these simple steps to complete your order and receive delivery of your new BRAMMO
Enertia powercycle. Then enjoy the pleasure of 100% electric transportation!

Direct Sales Contract

With these instructions you will have received a copy of the BRAMMO Enertia sales contract.
This contract needs to be signed by you and then returned to BRAMMO. Please do not make
any modifications or changes to the contract as this will prevent us from accepting your order.
Once you have signed the contract you can either mail it to our head quarters, fax it, or e-mail it
as a digitally signed or scanned PDF.

To mail the signed contract to us, please use the following address:
Direct Sales
BRAMMO Inc
550 Clover Lane
Ashland, Oregon
97520

To fax the signed contract, please dial 541-552-0414.

To e-mail the contract as a digitally signed or scanned PDF, please use
directsales@brammo.com.

Payment

Once we receive your signed contract and your payment has cleared, we will issue an invoice to
you indicating that you have paid in full and we will then contact you to arrange shipping.

Checks, Money Order, and Cashier’s Checks

If you are paying by check please make your check payable to BRAMMO INC. Please send your
check, money order, or cashier’s check to our head quarters using the mail address:

Direct Sales

BRAMMO Inc

550 Clover Lane

Ashland, Oregon

97520
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You may include your contract with your payment. We recommend sending your payment
through certified mail as BRAMMO is not responsible for any payment or contracts lost in the
mail.

Credit Card

If you paid by credit card online, we will automatically finish processing your payment once we
receive the signed contract.

Wire Transfer

If you would like to use wire transfer, please email directsales@brammo.com for instructions.

Delivery

Your Brammo Enertia powercycle will be delivered by a trained shipping agent who will unload
the Enertia and hand over the associated documents. The Enertia will be uncrated and you will
have an opportunity to inspect the bike before signing a delivery acceptance certificate. This in
no way affects your 12 month warranty or any other statutory rights.

DMV Registration

You will then need to contact your local DMV and register your BRAMMO Enertia. To do this you
will need insurance coverage and the Manufacturers Certificate of Origin (MCO). This certificate
allows DMV to issue your title document for the Enertia. Your DMV office may want to inspect
the Enertia. The Enertia has a sticker with the VIN on one side of the chassis and the EPA sticker
on the other side. In addition, the electric motor has a serial number that is clearly visible and
some DMV offices will want to record this number as the engine number.

When you register your Enertia with DMV you may be asked to pay a fee equivalent to the sales
tax in your state this is sometimes called a usage tax. There is no sales tax in Oregon and
BRAMMO have not collected any sales tax on the sale of your Enertia. In some states it is
possible to claim back the sales tax on electric vehicles. Please check with your local IRS office to
determine if you are eligible.

Warranty Registration

Please sign and return the warranty registration document that arrives with your Enertia and
mail it to Brammo at the address above. Once we receive the warranty card we will
acknowledge receipt and invite you to complete a customer satisfaction survey.
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Thank You

If you have any questions, please do not hesitate to contact me at any time. Thank you for your
purchase of a BRAMMO Enertia powercycle, the world’s best 100% electric motorcycle!

Adrian Stewart

Head of Direct Sales
directsales@brammo.com
541-482-9555

BRAMMO, Inc
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